SENIOR ENVIRONMENTAL EMPLOYMENT (SEE)
OPEN POSITION
Ann Arbor, MI

SSAI‐NVF‐0065

Freight Partner Account Manager
Are you 55+ years young with energy to spare? Are you purpose‐driven? Inspired by work that is meaningful? Are
you motivated by intellectually stimulating work? Then come help us protect the environment by joining this high‐
impact and energetic team supporting the Environmental Protection Agency’s SmartWay Transport Partnership
program. Senior Service America, Inc. is recruiting for a Partner Account Manager position in the Senior
Environmental Employment (SEE) Program at the EPA facility in Ann Arbor, MI.
Role and Responsibilities: SSAI is looking for smart, motivated professionals to join this innovative federal
partnership to help businesses assess and improve supply chain energy efficiency and cut fuel costs and harmful
emissions. As a valued SmartWay Partner Account Manager, you will work directly with name‐brand companies,
major logistics companies, trucking firms and other freight carriers, helping them to:





Complete their annual partner data submissions, including reviewing their data for accuracy
Understand their outputs and reports
Benchmark and track their freight transportation operational efficiency
Consider strategies to improve efficiency

In the course of this work, daily duties include phone calls with program partner representatives, data entry and
analysis, and reviewing performance data for accuracy. In addition to good karma, this full‐time opportunity offers
congenial working conditions, scheduling flexibility, and the chance to continue growing professionally alongside like‐
minded colleagues.
Qualifications and Education Requirements: Successful candidates must meet the following criteria: be 55 years of
age or older; eligible to work in the United States; able to pass a Federal Background check; possess a bachelor’s
degree, ideally in a technical, engineering, business, or related field.
Experience: Solid working familiarity with Microsoft Excel and Microsoft Outlook. Experience in professional
communications. Working familiarity with data entry/review and other data base‐related functions. Background in:
freight operations, transportation supply chains, trucking operations, transportation logistics, data quality assurance,
customer service/relations, or CRM. Preference given to top candidates with expertise in one or more areas: freight
transportation (truck, rail, barge, air, ocean vessel, multimodal); advanced Excel; database programming; corporate
carbon/sustainability accounting and reporting; data analysis/statistics; environmental regulation; vehicle
technology; marketing; or CRM or similar.
Hours & Compensation: Full‐Time position (40 hours per week) starting at $26,457 annually ($12.72 per hour) plus
benefits including employer paid health insurance and vacation/sick/holiday leave.
To Apply: E‐mail resume to: seepmi@ssa‐i.org . Subject Line: Please type Partner Account Manager.
Senior Service America, Inc. provides equal employment opportunities to all employees and applicants for employment and prohibits
discrimination and harassment of any type without regard to race, color, religion, age, sex, national origin, disability status, genetics,
protected veteran status, sexual orientation, gender identity or expression, or any other characteristic protected by federal, state or
local laws. This policy applies to all terms and conditions of employment.

